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SVv302 - Workflow Advanced Lab Auto Start
Workflow From Emalil

Description This lab will introduce you to possible uses for Auto Start
Workflow projects that monitor an email box , aswellas
integration with database stored procedures
You will build a process that m onitors an email box for
incoming  SEP notif ication s. Once an email is received, the
process will automatically create a task in the process
manager to resolve the SEP issue, the user will then click on
a task to resolve the identified issue and input its
resolution. The process will log that information to a

database by calling a stored procedure

At the end of this
lab, you should be

able to Create and test a Workflow Auto Start Project

Monitor an Email Box

Create a Task in Process Manager

> > > >

Create an integration library component to call a
Stored Procedure




Auto Start From Email Workflow Project

1. Create New Workflow Project
1.1 Click the ANewo i coamewpoojead.r eat e

=¥ Altiris Workflow Designer

A Type : Integration (17 items)
4| Type : Monitoring (1 item)
#l Type : WebFarms (7 items)

: Workflow (22 items)
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1.2 Choose the AWorkfl owdo p
fiAut oStartFromEmail 06 an

New Project

Project Types | Template Projects |

WorkFlow Decision Only Integration Monitoring

\

\Workflow projects create the infrastructure for 2 F business processes and workflow.
/

Name: |AutoStartFromEmaﬂ
Directory: lc:\Program Files\Altiris\Workflow Designer\WorkflowProjects Browse... I
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Forms (Web)  Forms (Windows)
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2. Enable Auto Start from Email

2.1 Click on AAut oStartFromEmail 06 at the top | evel of the

Project ﬂ
= I AutoStartFromEmail
= m Model: Primar
=) Input Data .
[) Documentatic fsearch
% Recently Used
? Annotation

‘) Collection Handling 3

Model: Primary

Ta0lbox

e Communications
@* Date Handing
? Infrastructure
@ 1nput output
" Math

‘) Networking
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2.2 Click on the fAPublishingd Tab the change the Worl
to AAuto Starto

: AutoStartFromEmail. Workflow [Altiris Workflow Designer]

File  ‘iew  Plugins  Help
HEY HE e & v e 3
Wrnﬁct: AutostartFromEmai | .
B
= m Model: Primary tome: P\utuﬁtar&ronﬁmd
B Input Data
[ pocumentatic

Description: I

fwthor mail: hame@email.mm

Service ID: Hm?mm 1 Edit... I (

I show documentation numbers
I™ Edit publishing info when

Resources | Libraries | Models Publishing | storage Preferences | Reporting | Global Data |
Business Time Span Config
Business Time Span Config: F-Inldays: 2, Weekend: 2
Initialization
Workflow Type
Dialog Settings
Use Default End Page:
Redirect To Page At End: |.,lhtnlend.htm ;
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2.3 Click back on the APrimary Model 06 in the Project
Primary Model.

58 AutoStartFromEmail.Work

= '.“ Ad:oStartFromEmad

= Model: Primar
& Input Data

[] Documentatic
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2.4 Click on the Al mport ComponentsoO butomponentt o add ar

mail.Workflow [Altiris Workflow Designer]

@ Process Mansger

# @ reporting
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@ Tet Handing

@ Workflow Components

Import C¢
Create Integration Library
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2.5 The Add L
and click the
before click ing fAO

2.6 Delete the Green Start Component

y to Project Wi ndow P

0 Button, make sure
dd the I|ibrary and
:091:: \

Create Notification
Server Credentials
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